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City Council Passes CCA Captioning Bill

At last Monday's meeting the Albuquerque City Council, by a unanimous vote, passed the Albuquerque
Closed Captioning Ordinance that was advocated for by the Committee for Communication Access in
New Mexico. Effective just 5 days after publication, this ordinance will require that the captions be turned
on on any television set that is in operation during regular business hours in any location that is open to
the public This would include sports bars, restaurants, medical offices and other venues that use TVs to
provide information or entertainment for their clientele. Failure to have the captions on can result in a fine
of up to $500 for each violation. Complaints on violations are to be registered with the City of
Albuquerque Office of Civil Rights by calling (505) 768-4595 or sending an email to civilrights@cabg.gov.

The Americans with Disabilities Act (ADA) requires that public venues that have TV sets turned on for the
entertainment or convenience of their patrons must, if asked, turn on the captions if they are not already
activated. However, there is no enforcement and many places will refuse or don't know how to turn them
on when requested. Seattle, San Francisco and several other cities have addressed this problem by
passing a local ordinance like the one just passed in Albuquerque requiring that, in those settings, the
captions must always be on. Passage of this ordinance makes it possible for the hard of hearing and the
deaf to have the same access to information and entertainment on public television sets as do those with
normal hearing.

The ordinance is one of several initiatives of the Committee for Communication Access in New Mexico, a
nonprofit group that advocates for the needs of those with a hearing disability. It was sponsored

by Councilor Cynthia D. Borrego and the Council President, Klarissa J. Pefia. The new Albuquerque ordinance
will be used by the CCA as a model for ordinances to be proposed in Las Cruces, Rio Rancho, Santa Fe
and possibly other New Mexico communities.

Other initiatives of the CCA include upgrading the assistive listening system to incorporate hearing loops
in the House and Senate chambers and all committee meeting rooms in the Roundhouse. Such systems
would make it possible for most hearing aid models to wirelessly connect directly to the sound system in
those rooms. The installation of hearing loops at the departure gates and elsewhere in the Sunport is
among their initiatives and they have succeeded in some new consumer friendly rules that govern the
hearing care providers being enacted by the state board that oversees the profession.

For more information on this new ordinance or on the CCA, contact Steve Frazier, Committee Co-Chair
at 505-401-4195 or by email at CCAnm@juno.com.

Stephen Frazier - Hearing Loss Support Specialist, and Nathan Gomme - Executive Director,


https://webmaila.juno.com/webmail/new/5?userinfo=a5a9dc5cd4862fff83849bde9737392b&count=1574384021&cf=sp&randid=1738796883
https://webmaila.juno.com/webmail/new/5?userinfo=a5a9dc5cd4862fff83849bde9737392b&count=1574384021&cf=sp&randid=1738796883

Commission for Deaf and Hard of Hearing, Co-Chairs

Dr. Norm Dawson - Albuquerque Chapter, Hearing Loss Association of America
Howard Hirsch — Advocate for those with hearing loss

John Hooper - Santa Fe Chapter, Hearing Loss Association of America
Michael Lieberman - Las Cruces Chapter, Hearing Loss Association of America
Dick Meyer - Past Chair, National Board of Trustees, Hearing Loss Association of America
Roy Miller - Past President, Telecommunications for the Deaf and Hard of Hearing
Pam Parfitt - Loop Santa Fe
Romy Pierce - The Hearing & Vision Center

Carol Sliney - Past Member, national boards of Hearing Loss Association of America and of
Telecommunications for the Deaf and Hard of Hearing



